OUR POLICY ON TUTOR GROUPS

We understand that moving to a large secondary school is a big change and one source of
anxiety for some children coming to their new school is which tutor group they will be in and
who they will be with. I, alongside the Year 7 team, take great care in creating our tutor
groups by taking a range of factors into consideration.
It is important to balance tutor groups in terms of gender, range of ability and previous
schools. Being with someone you know can be important too, although not all children feel
this, and we ask Year 6 students to identify three children with whom they like to work and
we endeavour to place them with at least one of these students. However, we also listen to
the child’s primary school and the parents in case this choice is not a desirable one, or in the
child’s interests in terms of learning and behaviour. If there is a request for a specific
Modern Language, this is another factor.
Our pastoral system from Year 8 onwards is a House system and this is a key factor in our
students’ enjoyment and success at Backwell. Therefore, wherever possible, our policy is
that children join the same House as their older siblings as this establishes a strong
relationship between the staff linked to the House and the families of students.
We will always prioritise placing your child with one named friend so that have a friendly
face within their new tutor group.
Year on year, experience shows that new Year 7 students very quickly make new friends,
whilst keeping their old ones, even if not in the same class. Already in Year 7 some subjects
are not taught in tutor groups (Maths, PE, Design Technology) and by Year 9 the only time
spent as a whole tutor group is tutor-time (registration). We continually monitor, not just
academic progress, but also your child’s wellbeing in school and take action when necessary.
In spite of our best efforts we cannot guarantee to meet all of your preferences however our
aim, like yours, is that every child should be happy and successful at Backwell and we
appreciate your support in helping us to achieve this.

Jon Nunes
Headteacher

Backwell School Charter
The Board of Governors is committed to maintaining a comprehensive school with a non-selective
intake of students at age 11 which aims to enable and ensure that all its young people become:


Successful, independent and enterprising young people who enjoy learning and achieve their
best in all that they do.



Confident individuals who are able to live safe, healthy and fulfilling lives.



Responsible citizens who make a positive contribution to their local, national and global
communities.

The school will:


Support the individual needs of all students.



Provide an excellent education to all students, give them the opportunities to use and
develop their individual skills and abilities, and enjoy their time at school.



Maintain a broad, balanced and appropriately challenging curriculum that addresses the
needs of all students.



Encourage students to take pride in their school and to contribute to its development.



Recognise and reward the achievements of students.



Provide and maintain a safe, caring and stimulating physical, social and learning
environment.



Respond to and serve the needs of the local community.



Work with parents, the community, other schools and local and national services for children
and young people.



Value the contribution of all staff and parents.



Be committed to the professional development and wellbeing of all staff.



Employ all staff under terms and conditions that are fair and reflective of their individual
roles and responsibilities, taking into consideration relevant national and local terms and
conditions.



Consult staff on matters relating to their terms and conditions of employment, recognising
the role of trade unions and professional organisations.

Cashless Catering System
We are pleased to advise you that the school works with the catering company, Aspens, for all our
school catering needs. As part of this we operate a cashless catering system, which provides us with
an efficient, fast and ultimately better quality of service.
The cashless system operates using a biometric reader whereby an individual account is created for
each student, using their thumb or finger as a means of identification. Please be assured that this
information remains within the school and that the biometric information taken is an algorithm and
not an actual finger print and is only compatible with the Cashless System. The advantage of this
system means that there is no need for students to carry a card as the system recognises their
thumb or finger at the tills and eliminates the need for students to bring cash to school. For full
information on how the system operates, please read the FAQs, together with Data Protection
Information, both of which can be found on our website.
The cashless system means that no cash can be accepted at the till points in school, so prior to
joining the school, we need to register your child on the system. All new Year 7 students will be
registered for the system on the first day of Term 1. This will enable them to use our catering
facilities straight away – please remember to top up their catering balance once you receive your
ParentPay details in August.
As per current legislation we operate an ‘opt in’ policy. If you choose not to have your child
registered on the Biometric System, a four digit PIN code will be allocated instead. Please note that
PIN codes do not have the same level of security and it will be your child’s responsibility to
remember the code and to keep it secure at all times. Permission for your child to use the cashless
catering system is included on the online admission form. Students who are eligible for Pupil
Premium Funding or Free School Meals will also need to return a completed consent form in order
to be registered on the cashless system, as this is how they will receive their free meal entitlement.
There are two payment options available to parents to top up their child’s account; either online via
ParentPay or a PayPoint barcoded letter can be requested at the Finance Office for cash payments.
A daily ‘spend limit’ of £5.00 will be programmed into the system. This can be increased or
decreased for an individual student by making a written request to the Finance Office.
If you have any queries, please do not hesitate to contact school via mailbox@backwellschool.net.

KEY FREQUENTLY ASKED QUESTIONS …
Q What is a cashless system?
A A Cashless Catering System is a solution which is purpose designed to meet the ever evolving
needs and demands of the catering provision, required by today’s schools and academies.
The Trust-e Cashless Solution allows schools to be better able to provide their students and
staff with a faster, more efficient and more appealing meal service.
Q What is ‘biometric?’
A Biometric is simply a method of identifying an individual person. The Trust-e Cashless
System uses and algorithm based scan, which reads between 50 and 130 points on the
finger/thumb. It is not a fingerprint in any way, shape or form and is of use only in the
Cashless System.
Q How does a biometric system work?
A The information of a pupil or staff member, who has been biometrically registered, is stored
on a secure biometric controller within the school, which only your provider, Nationwide
Retail Systems, can access with permission from the school. Once an account is credited, the
pupil or staff member places their finger/thumb on the EPOS Terminal Biometric Reader,
which looks up their account and allows them to purchase items using only this method of
identification. More details are available on our website.
Q How do ‘free meal’ entitlements work?
A All free meal entitlements will be entered on to the system prior to the ‘live’ day. The
Cashless Catering System will, on a daily basis, automatically allocate the appropriate
accounts with the free school meal amounts. Pupils with FSM entitlement remain
anonymous at all times as all account types are accessed in the exact same manner,
regardless of whether paid for or not. Please note that any monies not spent from the daily
free meal allocation will not be carried over to the next day.
Q Can anyone else use my child’s account?
A

No – due to the extensive security on biometric templates, no-one will be able to access
your child’s account. As a secondary precaution, a photo image is allocated to each pupil (at
the schools discretion). If your child is using a 4 digit PIN code, which someone obtains and
attempts to use, the photograph shown at the EPOS Terminal will alert the operator of a
fraudulent sale.

Please note: Due to COVID-19 all students are currently using their PIN to purchase items on the
school site. However, if appropriate with our COVID-19 risk assessment, we hope to return to the use
of biometric data from September 2021.

FINANCIAL SUPPORT
We recognise that some parents find it difficult to fund the costs of school activities, uniform or resources and so we allocate
a small amount of money to provide financial assistance.
School Fund
We run a school fund, which is covered entirely by parental donations. This fund is used to support students with extracurricular activities as well as developing the school environment. All donations to the school fund are gratefully received –
please contact the finance office for more information.
Pupil Premium
Here at Backwell School we offer financial support to Pupil Premium students. Applications may be made by parents/carers
whose child/children qualify for Pupil Premium funding (i.e. they currently receive free school meals or have done so in the
last six years) or who are eligible for Child Tax Credits. Students who are in care or in service families also qualify for Pupil
Premium funding.
Support can include:
 Free breakfast (to the value of 65p) and breaktime snack (to the value of 65p) from the school canteen
 Financial support towards the costs of school trips, supplies and activities
 Funding towards the costs of peripatetic Music lessons
 Academic support in Maths and English
Further information for those eligible for Pupil Premium funding will be sent out in Term 1. However for more details on
what we can offer and how we spend our Pupil Premium funding please visit our dedicated webpage.
Free School Meals
Students are eligible for free school meals (FSM) if their parents or carers are in receipt of:
 income support
 income-based Jobseeker’s Allowance (JSA)
 income-related Employment and Support Allowance (ESA)
 support under Part VI of the Immigration and Asylum Act 1999
 the guaranteed element of Pension Credit
 Child Tax Credit (provided you’re not also entitled to Working Tax Credit and have an annual gross income of no
more than £16,190)
 Working Tax Credit run-on, paid for four weeks after you stop qualifying for Working Tax Credit
 Universal Credit with annual take home pay/net earnings below £7,400 (which equals £616.67 per month) benefits
not included
If you think your family circumstances qualify your child/children for free school meals please visit the North Somerset
Council website to see the latest advice and process on applying.
If your child is already in receipt of free school meals you do not need to reapply, however you need to email
fsm@n-somerset.gov.uk to transfer your child’s FSM record from their current primary school to us here at Backwell
School.
Students claiming free school meals are also entitled to free breakfast (to the value of 65p) and breaktime snack (to the
value of 65p) from the school canteen.
Wider financial support
Once your child has joined the school we may be able to offer exceptional financial assistance, i.e. if you are not in receipt
of either free school meals or Child Tax Credit. Once you know the cost of the trip or activity for which you require support
please contact the school.

